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July 11, 2007

- Sierra Telephone Systems
8570 Barron Way, #A
Reno, NV 89511 -

Dear Angie and Tim,

After using our new telephone system for a few months | wanted to write a letter to show my
appreciation. We looked at many different systems when designing our new store and we are very
pleased that we decided on you.

From the very outset of our discussions you were more than helpful in explaining how and why
a telephone system should work in our application. It was very important for us to integrate the old
store and new store as seamlessly as possible. With our new system everything works as though it is
all under one roof.

During and after the installation you were even more helpful than expected. Your crew helped
us open without a hitch or missed beat. | love the fact that | can just pick up the phone and you are
always right there to help.

Again, thank you for your professional and helpful advice and service. | will always send
customers your way!!! : :

Sincerely,

Jolly

' P.S.- Thanks for the referral to Sierra Business Networks- they have gone above and beyond as
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October 13, 2005

Sierra Telephone Systems
3570 #A Barron Wy.
Reno, NV 89511

Tim Berry-Vice President

Dear Tim,
[ just wanted to iet your company know what a great expeneqce we’ve had in our dealings with

you. From the first phone call, to the install & training, we’ve been incredibly pleased with your
knowledge & service.

When I called, I didn’t even have an idea of what questions to ask about an automated phone
system. You came out to our office, saw our needs & wants & suggested a system that was
would fit our needs, instead of one that was “overboard”. The ease, quick installation, &
professionalism of the installer really impressed me. When training, you provided step by step
directions & also provided those directions in very easy to use manuals. You answered every
question (sometimes several times) & made sure that we understood how everything worked.
The entire experience went very quick & definitely painless.

I would highly recommend your company & services to anyone who needs a phone system. An
experience that could have been stressful & a nightmare, was sweet & easy. Thank you for

everything.

Elaina Williams
Office Manager
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November 3, 2004

Tim Berry

V.P. Sierra Telephone Systems
3570 Barron Way, Suite A
Reno, NV 89511

Dear Tim,

I wanted to take this opportunity to thank you and your staff, for the
fantastic job done at Mariposa Dual Language Academy. The phone
system and its features provided are exactly what we needed for our
present and future growth needs.

Your professionalism and most importantly, your patience with the
building challenges helped us to open the school on time. While I am
at it, I also wanted to let you know that the system you installed here
at Nevada Hispanic Services in 1998 continues to work well for us and
indeed has met all of our expectations.

Please know that both Mariposa Dual Language Academy and Nevada
Hispanic Services will continue to use your services and will gladly
refer potential clients.

Kindest regards

Jesse Gutierrez
Executive Director
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October 27, 2004

Sierra Telephone Systems, Inc.
3570 Barron Way #A
Reno, NV 89511

Attn: Mr. Tim Berry
Dear Mr. Berry:

As you know, Custom Glass has been a loyal customer of Sierra Telephone
Systems for the past sixteen years. [ would like to take this opportunity to
compliment you and your staff for the excellent service you provided.

Over the years Custom Glass has grown and with it our telephone needs. Your
company has provided us with three different telephone systems as our demands
increased. The support service we receive from your staff is both courteous and
prompt. Your technicians are very knowledgeable and respond to service requests
promptly. In some instances simple problems are handled efficiently over the
phone with quick and concise instructions.

| have in the past, and will continue to in the future, highly recommend your
company to friends and business associates requiring a new telephone system for
their business.

Sincerely,

Kevin De Paoli
President
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October 20, 2004

Two weeks ago Sierra Telephone Systems installed a new phone system for us. The
system and the training were completed in one day. I still cannot believe how smooth
every thing went and how happy my employees are with their new phones. Itis a
pleasure doing business with Sierra Telephone Systems.

Sincerely,

%W T

Gregg Menter
Operations Manager
Root Industries

D
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August 11, 2009

To Whom It May Concern:

In 2006 Sutton Law Center contracted with Sierra Telephone Systems,
inc. lo install a Toshiba phone system in two offices, one in Reno and one in
Minden. Our offices were previously using a VOIP phone system that was
ineffective and very costly. Tim Berry performed a full assessment of the needs
of our offices and made recommendations for a phone system for each office.
We went with Tim's recommendations and have been nothing but pleased with

our choice.

The installation went smoothly with no surprises. The Siera Telephone
Systems technicians are professional and knowledgea ble about the Toshiba
equipment. All deadlines were met and Sierra Telephone Systems, Inc. handled
most of the interface with phone companies, intermet providers, etc. We have
been using the Toshiba systems for several years with no problems whatsocever.

| have kept an ongoing relationship with Tim Berry because he is a fine
individual — one of those rare people you meet in business. Tim is honest and
trustworthy and always available to me to answer a phone question. Even
though our work was completed several years ago, Tim checks in occasionally to
make sure things are going well. | highly recommend Tim Berry and Sierra
Telephone Systems, Inc. whenever | am asked about referring a solid phone

vendor.

If you would like a verbal recommendation, please feel free to call me at
T75-T82-1301.

Best Regards,
kw

Lyn Millard
Operations Manager
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